
Dear Supporter,

One of our values here at Hospice West Auckland is Togetherness/Kotahitanga. At the
centre of all that we do is community and together our community is stronger. It is about
how we care for one another, and how by caring together, we can be surrounded by
people who love us and understand us. I am sure you will agree that this is important in our
lives.

This autumn we share with you a story about one of our specialist palliative care nurses,
Kate. I am touched by her words of caring for her own mum who died in her early 50s:
“Mum’s illness, and being her carer, were the reasons I decided to become a specialist
palliative care nurse myself.”

Recently a family shared with us their experience of Kate's care and an appreciation of all
staff at Hospice West Auckland. I would like to share their words with you:

”My family and myself are filled with gratitude towards each and every one of your

staff. Thank you so much for the lovely card, the dragonfly poem was just precious.

Thank you for always being there to help when we had nowhere else to turn. Thank you

for your kindness and reassurance on the days when we felt there was no hope. Dad is

now at peace and back with our Mum. I find great comfort in that. I just want to

personally thank the lovely Kate. You are a ray of sunshine, truly an angel on earth."

 
In my role I have the privilege of reading messages like this that highlight the incredible
services our teams are providing in the community. The letters we receive are always so
touching and bring a tear to my eye.

My heartfelt thanks go to each and everyone of our Hospice whānau, those who deliver the
very best of care, and those who support them to continue to do what they do. 



Our recent statistics show just how much we are out on the road, in the community, visiting
people in their homes and ensuring people have what they need to care for their loved ones. It
is people like you who donate to us financially that enable us to continue these services, thank
you.

I hope you enjoy our Autumn 2021 newsletter. Thank you again for your generosity and care to
allow Hospice to touch the lives of so many in our community.

Ngā mihi nui,

Barbara Williams
CEO, Hospice West Auckland
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7,296 15,653
visits calls
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167,161 29,538
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With your generosity, over the last year our team... 

For regular updates, follow us on Social Media

/hospicewestauck /hospicewestakl

Ehara taku toa i te toa takitahi, engari he toa takatini.

My strength is not as an individual, but as a collective.



Through her experience, Kate, as a specialist palliative care nurse, has a deep sense of empathy as
she walks alongside patients, and their families, through their end-of-life journey. 

“I can’t take illness away. What I can do is help people feel as well as they can; to live every moment,
despite their illness and have their whānau be close to them as well. 

"This is my gift to our community." 

“My mum was a nurse as well. I learned so much about
death and dying in a personal way, and I was just
amazed how the palliative care nurses would care for
Mum at home. What they were really doing though was
teaching us how to look after mum. They gave us all the
skills we needed for mum, and I just thought it was so
amazing."

“Mum’s illness, and being her carer, 

were the reasons I decided to

become a specialist palliative 

care nurse myself."

Kate first discovered palliative care in her twenties when she was looking after her Mum who was
diagnosed with motor neuron disease. 

As a nurse in our community specialist palliative care team, Kate visits Hospice West Auckland
patients and whānau in their homes every day. Kate loves providing clinical advice and guiding families
to care for their loved one. 

On the road with Kate...

Our

Caring Together



Having cared for her husband Dave, Rhona didn't go out for
months and lost her confidence after he passed away. When
she was invited to the Hospice bereavement support group,
she was fearful of attending. “It was only when my daughter
said she would come with me, that I decided to go.” 

This Hospice community group was transformational for
Rhona. She has made meaningful connections with her new
friends Vivian, Glenda and Caro who had also lost their
husbands. 

Rhona found a community. “You can cry in front of these
ladies, and they will cry with you, because they understand. 
It was a great comfort. The group was the best thing that
happened to me. To get it off my chest and meet people.”

The four continue to meet for coffee and Rhona is grateful to
have met "these wonderful strangers who have become great
friends".

Together Through Loss

“You can cry in front of

these ladies, and they

will cry with you. 

It was a great comfort.”

Vivian, Rhona, Glenda and Caro (left to right) catching up

for coffee at their local garden centre café.

Johnny, 91 years young, spends his weekends
around the markets with his truck, showing off
a collection of 10,000 egg cups while raising
money for Hospice West Auckland. Hospice
cared for Johnny's two sisters, so he knows
"how wonderful the service is" and we know
how wonderful he is. As a ballroom dancer he
is always willing to take us for a twirl. With a
contagious zest for life, Johnny is truly one of
the beating hearts of our community. Thank
you for fundraising for us Johnny.

Our community fundraiser Thank You Dave

For over ten years, Rhona's late husband Dave
volunteered for Hospice West Auckland. 
Dave was the equipment coordinator and
general handyman based at Hospice House.
He visited hundreds of patients in the
community, delivering and picking up
equipment, making sure that they had what
they needed to be safe at home. Dave's legacy
lives on and we still follow the procedures he
put in place to make sure things run smoothly.
We miss you Dave. 

You can join a Hospice West Auckland bereavement support group for
people who are grieving. Call us on (09) 834 9755 for more information.



Upcoming

Community Events

Back to the 80s | 26 June
Davis Car Show | 10 October

Auckland Marathon | 31 October
Bethells Garden Ramble | 14 November

For more information about hosting 

community events, call Robine on (09) 834 9752.

Make a donation to keep
community nurses 

like Kate on the road.

Please click here to make a donation

Ways to donate

Call Robine on (09) 834 9752

Internet Banking
ASB Bank - West Auckland Hospice

12-3039-0813192-04
Ref: DM0521

https://hwa.org.nz/donations/donate-now

