
Dear valued Hospice Volunteer,

I would love to take this year's National Volunteer Week as an opportunity to

thank you for gifting your time, hearts and minds to Hospice. You are the fabric

of this organisation. True to our Hospice value Kotahitanga/Togetherness, we

do what we do because of you. We want to celebrate you all and that's why we

have created this newsletter, to share the amazing stories and reasons why our

volunteers do what they do. May you find joy in reading about your fellow

volunteers and connect to them in a way that might highlight the reason why

you volunteer as well. Again, thank you for making this world a better place. 

Best wishes always, 
Barbara Williams, CEO of Hospice 

It's National Volunteer Week
Thank you for being a Hospice volunteer

Kathy Kane, Board Chair

Hospice West Auckland

Heartfelt thank you goes to our Board Members, nine volunteers who sagely govern our

organisation with passion and outstanding commitment. Their expertise and contribution

enable us all to feel supported and encouraged to be the very best we can be, providing

excellence in care for the people of West Auckland. Their unique set of skills ensures we have

diverse thinking, community development, financial acumen, and professionalism. We want to

thank our Board Chair Kathy Kane for her leadership, insightfulness, compassion and going

above and beyond to ensure we have what we need.

Thank you to our Board Members 



When John was diagnosed with a brain tumour at age 30,

he and his wife Eli had to question and rethink everything.

Abandoning a stressful shop life in the Netherlands, they

arrived on New Zealand shores 37 years ago. And for the

past 13, Elie and John have been volunteering for Hospice.

“We like to keep our mind and body busy. Otherwise you

sit at home and watch the grass growing,” John laughs. 

 “We meet so many great people, managers and other

volunteers. We joke around and laugh a lot,” Elie adds. 

"I volunteer for the elderly and the sick. This is my retirement

work. It’s for a great cause, it keeps me occupied and mobile. 

I get two days off, so that’s all right,” 70-year-old Les laughs.

 

“If I didn’t have this, the brain

cells would go before the

body,” the 84-year-old laughs.

"What else should I do? It

gives me company and I give

back to my community - what

more could I want?"

Elie & John van Vugt

Elie and John are all-around volunteers. John delivers

equipment to patients' homes, Elie is a patient companion,

and both volunteer in our shops.

Retail volunteer for the past 10 years, Les volunteered

141 hours at our Helensville Hospice shop last month - 

a personal record.

Les England

Rangi Kopua

Retail volunteer for 17 years, 

Rangi volunteers five days a week.



Dr Mala Dutta

“I don’t think anything feels as good as doing it in a

voluntary way. It’s the reward of seeing the smiles on

the patients’ faces and perhaps knowing that you

have made their day a little bit brighter by smiling at

them and talking to them and encouraging them in

their journey."

Raewyn Parlane

Molly Yu

"I have lost my Dad and my

wife through Hospice, and I

have had cancer myself. So

it’s all about giving back for

me and I so enjoy it. I

volunteer as much as I can

do. When Hospice needs

me, I come and drive or

help out in any way I can.”

"The pleasure you

receive from serving

other human beings, the

kind of happiness you

feel, is actually the gift

you get for serving – 

and that can’t be

measured in dollar value. 

It’s immeasurable."

Dr Mala has been our volunteer

acupuncturist since 2009.

Rob drives patients to their

appointments, helps out at events and

is our annual Santa.

Raewyn has been our volunteer administration and 

host assistant for the past four years.

Rob Kerr

"It’s about helping

others, helping the

vulnerable. It should

come naturally to

people - and that helps

the whole community

become better."

Molly has been a 

retail volunteer since 2019.



 

As a way of saying thank you to all our volunteers this year, 

we are offering a retail reward for being simply amazing.

 Delivered 296 
 items of medical 

equipment to
patients' homes

Volunteered
24,675 hours in
our retail shops

Sold over $1900
worth of

handmade items
as part of our
craft group

Spent 1031 hours
with our patients

and families 

Gave welcoming
smiles – unlimited

In the past 12 months volunteers have

National Volunteer Week 20 to 26 June 2021

20% Reward Voucher 
Quote promo code 

HWA0621
To receive 20% off your purchase

Terms & conditions: you must be a Hospice West Auckland Volunteer to receive this

discount. You may use this voucher as many times as you like during National Volunteer

Week. Offer ends Sunday, 27 June 2021, 5pm.

 

Sandra Bell

"Hospice helped me to

care for my husband.

Most families are

touched in some way by

Hospice care, so it's

giving back what they

give to you."

Sandra has been a 

retail volunteer

for the past 15 years.

For all our amazing volunteer stories, please follow us on social media:

Thank you!

/hospicewestauck
/bestopshopswest @bestopshops

@hospicewestakl

www.hwa.org.nz

Bernie Woodward

"I learned how to use the

till and get customer

service experience. Few

people know what goes

into Hospice care, so it’s

a really great cause to

get behind.”

Bernie has been a 

retail volunteer

for the past six months.


