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Dear Supporter

Every moment counts - every dollar you give counts, please donate today
Now, more than ever before, we need your donation. This has been a year with so many challenges for everyone and it’s
fair to say our team have struggled at times.

We have continued to visit people in their homes throughout this lockdown and provided a range of virtual services with
physiotherapy classes, counselling, social and spiritual activities.
Going into homes where Covid is present and/or people are self-isolating has been really tough and at times we are the
only ones providing assistance, reassurance and care. Working in PPE makes it so much harder for us to build
relationships and break down barriers with our patients and their whānau.
We have visited homes where people have been fearful of
having us enter their bubble while others have stretched their
bubble rules when a member of their family was dying. Our
families have struggled with the challenge of not being able
to get loved ones together. Our families have also struggled
with not being able to be with their loved ones when they
are dying.
As a palliative care doctor and clinical leader for Hospice
West Auckland, I’ve seen first-hand the challenges that
COVID 19 has, and continues to have, on our wider
community. Each day I grapple with how we will deliver the
very best of care for people at the end of their life, and their
families, whilst ensuring to the best of my ability that the
team and our families are kept as safe as possible. We know
we cannot eliminate all risk.
I’m humbled to be able to walk alongside our patients and
their families as they travel this journey. Even more so with
the restrictions that a COVID 19 environment brings. To be
there as they treasure every moment and every smile,
providing the care, advice and support they need, or a voice
at the end of the phone to talk to 24/7.
Doctor Celia Palmer
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We will continue to be out in the community, caring for those at end of life, right through the upcoming holiday
season but we need your help.

Will you give a gift of care this Christmas and make a donation to us today?
Help us to care for Nicki and Glenys, you can read about them in the newsletter enclosed, and others across
West Auckland.
I feel so proud of the work the team here at Hospice does and also of people like you. Whilst we can see on a daily
basis what a difference you make, we know you don’t get that opportunity. I want to reassure you that every
donation makes a difference to the families that we care for. I hope you feel proud too as we couldn’t do it without
you, your support is making a difference.

Thank you.
With my best wishes for 2022,

Dr Celia Palmer
Palliative Care Physician and Clinical Leader – Hospice West Auckland

PS – If you have recently made a donation to us, thank you. We sincerely appreciate your support.
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Moments Count
Nicki started receiving our Hospice services last year. She quickly discovered
Hospice isn’t just a shop down the road where she would buy amazing little
treasures. She learned that Hospice is also a place that helps her live every
moment when it matters most.
“Thank the heavens I found Hospice because I’d be an utter mess without
the support from my nurse, the doctors and therapists,” says Nicki, who is a
52-year-old wife and mother of three young men.
Nicki and her family found themselves in a whirlwind of emotions after she
was first diagnosed. “Everybody around me went a million miles an hour, and
I was there thinking ‘oh I’m sorry this happened’. It was overwhelming, for me
and my family. We were and are all struggling.”

“I went to Hospice
so I can live.”

“I soon learned that Hospice helped me to live” Nicki says. “Hospice is totally
there for me. If I need a nurse, she’ll be there. The massage therapists have
hands of angels. Acupuncture has helped me with my pain, and physiotherapy has helped me to rebuild my strength.”
“I went to Hospice so I can live.” Knowing that her family will also be looked
after by Hospice is a comfort for Nicki.

“I’m so grateful that my family will have continued support. They will have access to grief counselling and bereavement support,
music or arts therapy. This is important to me. It’s neat to know that I’ve got this amazing team. Hospice has enabled me to live
my life now.”

Hospice, There When You
Knead
Doug Leighton, the inventor of New Zealand’s famous Bürgen bread is
lovingly caring for Glenys, his high school sweetheart and wife of 59 years.
Always bread in hand…
“Being Glenys’ carer is now part of my life, and we journey together
through this. She has been so brave. The support we get from Hospice is
absolutely marvellous. It gives you hope, and the courage to carry on.
Illness doesn’t take in to account your plans, your work schedule, your
holidays, your family time. It’s important to know that Hospice is available
to support us through this at any time. You can ring in the middle of the
night, and to have a steady, calm and knowledgeable voice on the phone
gives you the confidence to make the right decisions.”

Doug’s top tips for making the perfect loaf:
1. Hydration is key. Keep your grains soaked overnight (12-24 hours in the fridge) to retain moisture in the bread.
2. Make sure you get the dough temperature right when taking it out of the mixer (aim for 28 degrees). If too hot,
the dough will balloon up. If too cold, you’ll wait hours for it to raise.
3. Be patient. It’s all about control over the process. If you rush it, your loaf won’t develop your loaf to its
maximum and might collapse.
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Bringing the Heartbeat of Our
Native Forests to Hospice
Here at Hospice West Auckland, we strive to provide palliative care that
seeks to care for the whole person, their Taha tinana (physical health),
their Taha wairua (spiritual health), a Taha hinengaro (mental health) and
their Taha whānau (family health). Emma Haslam as our new Rongoā
Māori (traditional Māori medicine) practitioner, is an important part of
our care team
Emma is available for all patients and their whānau, Māori or non-Māori.
She is here to serve through the delivery of mirimiri (traditional massage),
karakia (pastoral support) and whitiwhiti korero (cultural support).
Through Rongoā Emma supports our tūroro (patients) and their
whānau. Reconnecting to their whakapapa (ancestors), Papatuanuku
(Earth Mother), and Māoritanga (culture, traditions) at the end of life
can provide an enormous sense of peace to those who are facing a
terminal diagnosis.

Hā ki roto
Hā ki waho

l Breathe In
l Breathe Out

Kia tau te mauri e kokiri nei l Settle the Mauri that stirs inside of me
I nga piki me nga heke l Through the ups and the downs
Ko te rangimarie taku e rapu nei l It is peace that I seek
Tihei mauri ora

From Cape Reinga to the Bluff
It will be the ride of her life!
Deb Moncur is training hard every day to cycle the length of New
Zealand in February 2022. And she does it with a big smile, all the
while raising awareness for Hospice West Auckland who cared for her
late husband Dave five years ago.
“I couldn’t have been a good carer for Dave if it wasn’t for the amazing
support from the Hospice team. I’m forever grateful and want to give
back, and that’s why I have decided to do this crazy thing and to raise
awareness and as many funds as possible.”
With the ongoing impact of Covid-19, our Hospice shops closed and
cancelled fundraising avenues, we are relying more than ever on the
support of people like Deb who are getting us through this tough
time.
We are so grateful to you, Deb. Thank you, you are incredible!
You can follow Deb’s journey by liking our Facebook or Instagram
pages below.
Facebook @hospicewestauck, Instagram @hospicewestakl
If you are up for a fundraising idea like Debs, get in touch, we would love to hear from you. Call Robine on 09 834 9752
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Christmas Activity
Light Up Hospice

Hospice is making every moment count – Because of the generosity of our West Auckland businesses we are Lighting up
Hospice House again this Christmas, in a COVID 19 safe way.

Drive by Hospice House, 52 Beach Rd, Te Atatu Peninsula after dark from the
Friday 10 December 2021 (8.00pm -midnight)
Whilst Hospice is respecting the COVID guidelines we invite you and family to drive by Hospice and take a moment to
remember your special loved one.
If you have a picture of you and your family visiting the lights please share with us using the social media hashtag
#Everymomentcounts.

Different Ways You Can Support Hospice

Ways you can help...

Donating money or goods.
Financial donations can be made by calling 09 834 9752 or online at www.hwa.org.nz/donate/donate-now.
Goods can be donated to any of our seven Hospice Op Shops or by calling 0508 446 7742
Volunteer
Become a volunteer and support us through giving your time. We have many different volunteer roles, like working
in our amazing Op Shops, equipment delivery, companionship, life story services and many many more.
Leave a gift in your will
Consider leaving a portion of your estate to Hospice West Auckland. Your gift, no matter the size, will ensure all those
in our community needing palliative care receive it with utmost professional skill and respect.
Corporate supporters
There are many ways you and your business can get involved, through sponsorship of events, funding of services and
equipment, volunteering or payroll giving.

BE PART OF OUR ONLINE COMMUNITY
Facebook @hospicewestauck 		

Instagram @hospicewestakl

To find out more about how you can support Hospice West Auckland please visit

www.hwa.org.nz
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Thank You!
This Christmas we celebrate those who have generously supported us throughout the year
Our heartfelt thanks go out to:
The Trusts, Douglas Charitable Trust,
The Estate of Ernest Hyam Davis and Ted & Mollie Carr Trust,
Kelliher Charitable Trust, New Zealand Lottery Grants Board,
Farmers New Lynn, West City & Westgate,
Auckland Foundation, Elsie Steele Trust, Ara Lodge No 348,
Harcourts Foundation, Maurice Paykel Charitable Trust, BNI Westgate,
Morrisons Funeral Directors, BNI Titirangi,
Waterford Village Residents Associations, BNI Central West,
Davis Funerals, Ray White Te Atatu, Time Vision,
The J A Redwood Charitable Trust, BNI Waitakere, Charles Rupert Stead Trust,
Maitland & Associates, Vital Electrical & Vital Solar
And many more
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Meri Kirihimete • Kilisimasi Fiefia • Manuia le Kirisimasi
Jie Ri Yu Kuai • Frohe Weihnachten • Feliz Navidad
Joyeux Noël • Vrolijk Kerstfeest • Selamat Natal
Prettige Kerstdagen • Geseënde Kersfees

Merry Christmas
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