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For the past 6 years, Selena has thrived in her role as clinical 
pharmacist here at Hospice West Auckland. The eldest of Selena’s 
two boys, 10-year-old Preston, recently gave back by gifting his time 
to take part in one of our workshops. “I think education is key. The 
more people who know about what we do as an organisation and our 
services, the better.”

Selena first came across palliative pharmacy when she was working 
as an oncology pharmacist, next door to North Shore Hospice. As 
she saw a number of her patients requiring palliative services, Selena 
became eager to learn more about Hospice and its philosophy. 

Most of what Selena does as a clinical pharmacist is providing 
education about medicines, to staff, patients and their families. 
Selena also liaises with other palliative clinical pharmacists across New 
Zealand, forming a network where health professionals ask questions 
and bounce ideas off one another to enhance palliative care. 

Selena explains that there is much more to learn about how medicine 
alleviates pain for her patients. “There are many layers in helping a 
person with their pain… it can be relieved by medication and services 
such as psycho-social care, massage and tending to a patients 
spiritual well-being”. Making sure each of these layers are supplied 
with the needed attention from our community teams is vital. 
While Selena knows that there is not one magic pill for everything, 

A mother’s immeasurable gift
As a mother, philanthropy is an important value 
Selena Chiu wishes to share with her family. 
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medication is a useful method of toning down 
often times bothersome or painful symptoms 
patients face.

It is important to Selena that her family 
understands the work she does and its 
importance to our community. Hospice West 
Auckland is Preston’s first involvement with 
charity youth volunteering. “I thought it would 

be cool to help out” says 
Preston. As well as getting 
stuck into a bit of hands-
on creativity, Preston was 
able to take part in making 
dragonflies and hearts, 
acting as tangible gifts 
for our community. The 
dragonfly / te kapowai is 
used to signify the passing 
of those in our care and 
are shared with the families 
who have lost loved ones, 
to provide comfort in their 
time of grief. Preston’s 
first experience of youth 
volunteering has inspired 

Hospice West Auckland 
- At the heart of your community



If you would like to know more or support our Hearts of Hospice Youth Club, please contact: 
Bella Davis on 09 834 9752 or e-mail bellad@hwa.org.nz

If you would like to know more on any of these activites and happenings in May please contact:  
Bella Davis 09 834 9752 | e-mail bellad@hwa.org.nz or go to our website www.hwa.org.nz

A mother’s immeasurable 
gift continued ...

    when you give back to 
the community, you learn 
a great deal about being 
grateful for the life you 
have and to live your  
life to the fullest

“

“

him to help out his local community by getting involved with our 
Hearts of Hospice Youth Club. 

Selena believes “when you give back to the community, you 
learn a great deal about being grateful for the life you have and 
to live your life to the fullest”. Preston’s first-hand experience 
of how an organisation such as Hospice gives back, provides 
him with a deeper understanding of charitable work. “I want 
Preston to know who we are and what we do at Hospice. We all 
have different jobs, different roles - just like in society. I think the 
reward Preston will gain from youth volunteering will have quite 
a profound impact on him”.

Hospices all around New Zealand join together to 
highlight services we all provide for our communities. 
Here at Hospice West Auckland we are celebrating all 
that is Hospice in the West. 

Celebrate and join in…

• Bucket shake - Keep an eye out for us at Kumeu New 
World, Countdown Te Atatu Peninsula and Barfoot 
and Thompson Titirangi from 13-19 May. 

• Photo Competition - Show us your creative side by 
capturing your special ‘living every moment’. Go to 
our Facebook page Hospice West Auckland to enter. 

• Unique Trade Me Auction - You can bid on our 
special one-off, rare and collectable items that have 
been generously donated specifically for this auction. 
Go to our Trade Me page - Hospice West Auckland 
to bid.

• Active Electrical Car and Motorcycle Event 
Saturday 11 May. A showcase of cars and bikes. 
This will be a great family day out with a gold coin 
donation going to Hospice West Auckland.

• Bake and donate - Its World Baking Day on  
Tuesday 21 May. Hold a bake sale at your 
workplace, club, school or university to raise funds



   

“Wherever you go, go with all your heart” – Confucius

Message from our CEO

This Autumn we celebrate those who have 
generously supported us in these past months. 
Your support means a lot to us - we could not do 
without your generous support. You ensure we 
have cars, you keep our cars on the road, 
you purchase equipment for us, you support 
our operational costs and much more.

Our heart-felt thank you goes out to…
• Altrusa International Auckland • BNI Central West • BNI Norwest 
• BNI Titirangi • BNI Waitakere • BNI West is Best • BNI Westgate 
• Craigs Investment Partners • Davis Funerals • Douglas  
• Charitable Trust • DQ & Co • Farmers Trading Company Limited 
• Four Winds Foundation Limited • Glen Eden Senior Citizens 
• Harveys Real Estate, Elysium • Holy Cross Catholic School 
• House of Travel, Hobsonville • House of Travel, New Lynn  
• John Andrew Mazda • Joyce Fisher Charitable Trust • Kelliher 
Charitable Trust • Lions Club of Helensville • Mike Pero Real Estate 
• Morrison Funeral Directors • New World Kumeu  
• Pan Pacific Auto Electronics • Ray White Te Atatu • Reid Research 
Services Limited • Rotary Club of Henderson • Rotary Club of 
Kumeu • Sir John Logan Campbell Residuary Estate • South 
Pacific Pictures • Te Atatu Floral and Garden Circle • The Auckland 
Carpet Company • The Warehouse • Time Vision • West Auckland 
Massage Clinic 

Thank You

Here at Hospice our volunteer Board of Trustees are 
vital for our future growth and the stewardship of our 
organisation. Our board has a wealth of collective 
knowledge and experience which gives Hospice West 
Auckland the guidance it needs to be well positioned to 
meet the growing needs of our community.

I want to take this opportunity to introduce you to our 
Board members:

Kathy Kane, Chair of Hospice West Auckland, is an 
Executive Coach. Throughout her international career, 
she has held executive roles in complex organisations 
which has given her an acute understanding and 
empathy for the challenges we face moving forward. 
Her talents give her the perfect leadership skills to lead 
Hospice West Auckland from strength to strength. 

Janet Anderson-Bidois, Deputy Chair, is a medico-legal 
human rights lawyer who has 20 years of combined 
experience in the health sector and human rights law. 

David Boyce is an Authorised Financial Adviser  
(AFA) / NZX Adviser for Craigs Investment Partners. 

Michael Sheehan is the Programme Manager for 
the Waitemata District Health Board’s i3 Leapfrog 
Programme. 

Ingrid Blanquisco is a Senior Commercial Finance 
Analyst for Fonterra Brands New Zealand. 

Dr Ravi Reddy is a lecturer in the School of Population 
Health at the University of Auckland and has 17 years of 
experience working in the field of health and wellbeing. 

Reverend Fred Holloway is Hospice West Auckland’s 
Kaumatua. He has lived in West Auckland for over 50 
years and is a well-known and respected elder in our 
community. He is an ordained Ratana minister. 

Thank you to each of you for all that you bring to us.  
Your Hospice hearts keeps ours beating.
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Turning your second hand 
goods into first class care

Have some larger items to donate? We even provide a free pick-up service.  
Dial 0508 4 HOSPICE (0508 446 7742) to arrange a time.  

Are you wanting to give back to your community but unsure where to begin? 
The gift of money, time or goods are each seen as equally important to us, no matter how big or small your gift 
matters. What we aspire to achieve for our patients, their whanau and within our wider communities is possible 
because of your giving. Whatever you may be willing to gift us, we are very thankful. 

Hospice shops are an integral component of enabling Hospice to continue to be there when you need 
us and our services. 

The simple act of donating pre-loved items generates a wider positive impact than you may realise. In fact, 
our retail shops bring 35% of funding. This significant funding source ensures we are able to maintain all our 
services at no cost to patients and their families, Westies helping Westies.

Your gifts link directly to how our services are funded.

Did you know that your donations secure the continuation of physical, practical, emotional and spiritual support 
for our patients, families and community? Donating your furniture, preloved clothing, household items, end of line 
products and more is a small step towards ensuring our teams out in the community or at Hospice House are able 
to provide end-of-life care at no cost to patients and their loved ones. 

Whether it’s time for a routine seasonal cleanout or deciding which items, in the famous words of Marie Kondo, 
“spark joy”, we are here to help.

Our six Hospice West Auckland shops are located in Glen Eden, Helensville, Henderson, Hobsonville, New Lynn 
and Te Atatu Peninsula. If you shop at any one of these locations in the west, you will know that your money is 
helping those in need directly in the greater West Auckland area.

To find out more about our shops and their locations go to https://hwa.org.nz/shop

Goods donated: 
clothes, furniture, 

books etc

Proceeds go back 
into Hospice services

keeps doctors, 
nurses and clinical 
therapeutic teams 

providing care

HELPING OUR COMMUNITY 
‘LIVING WELL AND DYING WELL’
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Emma Hedgecock joined the community 
nursing team at Hospice West Auckland 
six years ago after completing her 
undergraduate study at Unitec and her 
Masters at AUT.

Being brought up in West Auckland, she proudly 
claims to be a “Westie” and felt as if coming to work 
at Hospice West Auckland was like coming home. 
From the age of 17, after experiencing the loss of 
both of her loved grandparents, she was determined 
to pursue a career in nursing and has now become a 
Nurse Practitioner specialising in community palliative 
care. Being involved in her grandparent’s end of life 
experience at a young age gave her the awareness of 
the complexity of death, and how crucial support is for a 
patient and their family. 

Emma has recently been appointed as our very first 
Nurse Practitioner, specialising in community palliative 
care, which is a role that has brought new opportunities 
for both Emma and Hospice West Auckland. We are 

A real Westie helping Westies
extremely proud of Emma who has joined a small and 
elite group of Nurse Practitioners in Specialist Palliative 
Care in New Zealand. 

Emma is passionate about meeting the needs of 
her patients and their families in the community. 
Within her new role, she enjoys having the autonomy 
to think of non-traditional and innovative ways to 
provide the best care so that Hospice can effectively 
respond to the ever changing needs and dynamics 
of our population. Emma as a nurse practitioner with 
prescribing rights is able to work in partnership with 
the GP’s in the community to enable patients with 
complex health needs to be cared for in their homes. 
We have “the ability to go into the home, and assess 
the environment alongside the pain. The effects of 
the home environment can be downplayed, yet all of 
these factors affect general wellbeing and therefore 
impacting on their experience of pain. When you are 
looking at managing pain, it’s not just the medication, 
but also managing many other issues”.

As well as providing medical care to relieve the pain 
that her patients may feel, another critical way in which 
she alleviates pain is by physically being with her 
patients and showing her support. Emma noted that 
“people who are feeling as if they are being listened to 
and heard actually helps their pain levels a lot”. Getting 
to the heart of the matter is important to Emma, and 
understanding the many other variables in a person’s 
life allows her to assess and care with empathy.  

Emma’s new role will touch the lives of many and is 
opening doors for Hospice West Auckland to better 
care for those who need it in our community.          

If you would like to know more about our services, please contact our services support team on  
09 834 9755 or email admin@hwa.org.nz



   

Hospice West Auckland is a registered charity #CC27137. Our patients and their families need your support
To donate go to: www.hwa.org.nz  (09) 834 9750   hospicewestauck    BestOpShopsWest    @bestopshops

Hospice has been an organisation dear 
to Frank’s and Koba’s hearts for the past 
sixteen years, ever since the loss of their 
close friend Toni Van Kampen, who died  
in our care. 
The Schuurmans commented on how compassionate and 
nurturing our nurses were for Toni, “There was always 
someone there to offer support in her time of need.” 

Frank and Koba have experienced the hardship of 
illness, having both battled cancer they are extremely 
appreciative of the smaller things in life. Reflecting on 
their experiences and being asked how they define  
‘Living Every Moment’, the Schuurmans said “to be 
happy, and to enjoy your life”. It is imperative for them 
to live every moment by spending time with their family, 
travelling together on the water, painting, and giving  
back to their local community. 

Supporting charities like Hospice is incredibly important 
to the Schuurmans, as they know first-hand the amount 
of care and resources that Hospice provides. The 
Schuurmans are proud to generously support Hospice 
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message and hang it on one of our trees.

The hearts of our Hospice -  
regular givers Frank and Koba Schuurman

West Auckland and have committed to leave a bequest 
– a lasting legacy to continue their support. 

Our services at Hospice West Auckland rely heavily on the 
generous donations we receive from our regular givers 
like Frank and Koba Schuurman. With the unwavering 
support of our donors, we can ensure our patients in the 
West are cared for with compassion and dignity when 
they most need it.

Tawa Bequest programme
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For any further information on the process of leaving a bequest to Hospice West Auckland 
please call our CEO Barbara Williams in confidence on (09) 834 9751

Your bequest leaves a lasting 
legacy – Hospice West Auckland 
Tawa Bequest Programme.
The significant generosity of our bequesters 
is safeguarding Hospice West Auckland’s 
future. Bequests are a lasting legacy which 
have a profound impact on our patients at 
the end of their lives, as well as their whanau. 

Making a gift in your will to Hospice West 
Auckland is a simple process and can be 
done either when drafting, amending 
or adding a clause to a will. If your 
circumstances change, you can modify your 
will at any time. 

You have the option to bequeath a portion 
or exact percentage of your estate. 
A specific gift, which may consist of 
money, property or belongings is another 
alternative. However big or small, every 
bit counts. 

We are thankful to the following people 
who have so generously bequeathed to 
us recently:

Elsie Stevens    ♥    Isabella Marshall

May these ladies rest in peace and may 
they know that we are very grateful for 
their gift, thank you.

Hospice recognises that bequests are one 
of the greatest gifts an individual can leave 
to us. As custodians of this gift, we ensure 
that a donor’s last legacy is invested wisely, 
guaranteeing our services are able to run at 
no cost to our patients and their family, for 
as long as possible. 

 “To have made even one person’s life 
a little better, that is to succeed” – Thoreau

If you would like to become a regular giver call Bella Davis on 09834 9752 or email bellad@hwa.org.nz


