
This year Hospice West Auckland celebrates its Pearl Jubilee 
– the 30th anniversary of our caring for the people of West 
Auckland when they most need it. In everything we do we 
focus on compassion, connection and choice.

Compassion
Compassion is at the core of hospice 
care. We offer holistic services to 
meet the needs of both patient 
and family, providing palliative care 
including extensive psycho-social 
services like grief counselling, social 
work assistance, spiritual advice and 
art therapy.

We focus on treating the person as 
a whole, recognising the importance 
of where they’ve come from and their 
surroundings. Helping our patients’ 
families show self-compassion is 
important too, as you can’t care for 
others if you’re not taking care of 
yourself. 

Connection
Connecting with the people we care 
for is vital in providing our services. As 
such, we use a variety of techniques 
to connect with our patients and their 
families, and to help them connect 
with each other. 

Just last year, thanks to your 
support we: 
• Cared for more than 500 West 

Auckland families
• Made more than 8,000 patient 

visits
• Made 500 after-hours visits
• Made 14,000 phone calls, 

including 2,000 after-hours, and
• Our volunteers contributed more 

than 40,000 hours 

Choice
Understanding your choices in 
treatment and care are crucial to 
palliative care. Never before has 
there been such an overwhelming 
amount of choice available to us 
and never before has so much 
choice surrounded death, dying and 
bereavement.  Generations have 
grown up being confident in their 
right and ability to make choices 
surrounding their medical care and 
treatment. 

As our population ages, the 
expectation of choice will flow 
over into palliative care. We are 
accustomed to choice, choices 
surrounding terminal illness are 
topical and we will expect to make 

them. As more and more New 
Zealanders find themselves dealing 
with the future care of their loved 
ones or themselves, we are seeing 
more and more discussion of issues 
surrounding terminal illness – from 
capturing your wishes for your future 
care to how your funeral should 
proceed to how you’d like to be 
remembered.

Here at Hospice West Auckland we 
are working to make sure everyone in 
West Auckland that needs palliative 
care has access to it, providing them 
with the ability to meet their death as 
well as possible. 

Welcome to the
latest issue of

gratitude
moments

This year is Hospice West Auckland’s 30th anniversary and we 
look forward to making this year wonderful and meaningful. Your 
support helps us provide the best possible care to our patients 
and families. As we look forward to the next 30 years we know 
even more people will need palliative care. Your financial donation, 
whatever amount, matters.

Hospice West Auckland is a charity. Our patients and their families need your support.
Stay in touch: www.hwa.org.nz (09) 834 9750  hospicewestauck  BestOpShopsWest  @bestopshops
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A key thing Hospice West Auckland 
offers its patients is the gift of time. 
Recently one of our patients said she 
viewed her terminal diagnosis as a gift. 
While that may sound strange, she is 
relishing the precious time she gets 
to share with her family, whether it 
be in comfortable silence together or 
making plans for the future. Compared 
to the suddenness of a traumatic 
accident for example, this patient is 
truly living every moment.

Without your help that would not be 
possible, so we thank you for your 
support. Thank you for helping us give 
the gift of time and care to the people 
we care for. 

choicecompassion connection



Hospice West Auckland is a charity. Our patients and their families need your support.
Stay in touch: www.hwa.org.nz (09) 834 9750  hospicewestauck  BestOpShopsWest  @bestopshops

Become a regular giver and make a 
meaningful difference

We couldn’t do it without you
The support of generous donors and funders, trusts and businesses is crucial to 
the care we provide to the people of West Auckland. Special thanks to Farmers 
Trading Company, Douglas Charitable Trust, Louisa and Patrick Emmett Murphy 
Foundation, New Zealand Community Trust, The NR & JH Thomson Charitable 
Trust, JM Butland Charitable Trust, Trillian Trust, Ministry of Social Development 
Youth Fund, Geoffrey and Nell Erne Adams Charitable Trust Board, Sir John 
Logan Campbell Residuary Estate, Four Winds Foundation Limited, Protecta 
Insurance, Auckland Council Waste Minimisation Fund, BDO Auckland, North 
Treat Ltd, Ninja Kiwi, Northland Waste Limited, Oratia Church Trust Society,John 
Andrew Ford Mazda, Pan Pacific Auto Electronics Ltd, Waimauku Garden Club, 
Holy Cross Catholic School, Greenview Park Village Craft Group, Verstoep 
& Taylor Ltd, CraftWorld New Zealand Limited,  The Warehouse Westgate 
and Conferenz. 

Thank you for being there for the people we care for. 

Trees of 
Remembrance 
– thank you for 
your support
Thanks to all those generous Westies 
out there, Trees of Remembrance 
was another successful campaign, 
raising more than $40,000 from our 
community trees and from Farmers’ 
generous support. 
Thank you to all volunteers, donors 
and supporters, Farmers staff and 
customers for the generous contri-
bution you make. Your support is 
crucial to our success. 

The Tawa Bequest Group
Hospice West Auckland wants to 
make contact with people who 
are passionate about the work we 
do, people who have an interest in 
protecting this work into the future. 
Considering a bequest may come 
from personal experience, our care 
of a family member or a friend, or 
people may have a desire to ensure 
caring and professional care is 
present at end of life for others. We 
are forming a group of like-minded 
people who wish to know more about 
our work and what is needed to 
protect it.

Our symbol of the Tawa tree has been 
chosen because it is an evergreen 
native to New Zealand. Its leaves are 
present through all seasons to give 
shelter. At one time its fruits were an 
important source of food with a hard 
kernel that could be stored for years 
at a time – becoming a valued food 
in times of hardship. We see this as a 
wonderful symbol for support through 
bequests, gifts that provide for the 
future of Hospice West Auckland and 
its philosophy of care. We care about 

quality of life, comfort and dignity at 
end of life and ongoing support for 
those grieving their loved ones.

Making a bequest is a major 
commitment and a big decision, even 
though the amount of the bequest 
is not our focus. We do not need 

to know amounts but we would 
like to know you, and give you an 
opportunity to know us better so we 
can keep you informed about our 
service and our future plans. Working 
together is our goal and the goal of 
the Tawa Bequest Group.

There is a brief questionnaire in 
this newsletter pack which has two 
questions related to bequests. If you 
are someone with a passion for our 
work and would like to know more 
about supporting it as part of your 
legacy please be sure to complete 
and return the enclosed postage 
paid envelope. We are planning a get 
together with our Chief Executive, 
Barbara Williams for those interested 
in bequests. This is an opportunity to 
learn new things about our service, 
ask questions and enjoy the company 
of other like-minded individuals. 

We look forward to meeting you 
so we can begin talking about your 
passion and whether there is place 
to express it as part of our Tawa 
bequest group. 

Help us continue caring for our patients in their 
most familiar setting – home – by becoming part of our 
regular giving programme. For as little as $2 a week, you can make a 
crucial difference to our patients and their families. 
It’s easy to set up via online banking – just set up a regular payment to 
the frequency and amount that suits you, or call us on 09 834 9752 to set 
it up.
Our bank details: Account name: West Auckland Hospice, 
Bank: ASB, Account number: 12 3039 0813192 04.


