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Taking the 
time to care
A loving touch for patients and families

Betty and Jack – a family’s 
journey
When Jack brought Betty, his dear 
wife of 64 years, into the Hospice 
West Auckland, she was too ill to 
speak. Despite his grief and worry, 
Jack knew he had to be ready to 
advocate for her needs meeting 
our coordinator Sandy put him at 
ease. Sandy’s approach, like all of 
our kowhai suite team, is to care for 
the whole person and the members 
of the family, to look beyond the 
illness of our patients and to see the 
beautiful people they still are. 

That genuine concern and 
compassionate approach meant 
Jack and the rest of the family felt 
safe to open up, sharing wonderful 

stories about their lives. Learning 
these important, intimate details 
helped Sandy make Betty’s care 
smoother and more personal at the 
end of her life, ease her pain and 
help her family too. With the help 
of our charitable donors, Hospice 
makes this kind of connection 
possible, which is often a deep 
relief for families going through 
distressing times.

It wasn’t long before Sandy’s nursing 
experience told her that Betty might 
be dying. She explains:

“I knew she wasn’t going to last 
long. I said to her husband, ‘If you 
need to call more people, now is the 
time.’ I stayed with Betty while other 
nurses made the calls, and she took 
her last breath in my arms.”

Love, respect and dignity – 
even after death
Betty passed away with her husband 
and Sandy present. Sandy left 
Jack with his wife for as long as 
he needed, delaying the tasks she 
usually completes after someone 
dies. Sandy says that when Betty 
left, she could see something had 
left Jack too, and that he needed 
private time to take it all in. 

Prior to the family arriving Sandy 
planned something special before 
they arrived to view their mother’s 
body. Along with the usual 
removal of medical equipment 
and cleansing of the body, Sandy 
prepared Betty to look the way her 
children remembered their mother– 
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groomed and pretty. She found 
lipstick and powder in Betty’s toiletry 
bag, and went to her careful work.

“Betty’s granddaughter told me she 
loved the powder, and this was the 
last thing I could do for her. Betty 
was beautiful already – I just took 
away the effects of illness. I said to 
her ‘You’re looking gorgeous now!’. 
Little things like that leave good 
memories for families.” 

As the family said their last 
goodbyes, the room smelled like 
Betty’s gardenia-scented powder, 
and she looked more like herself – 
at peace and finally free from the 
suffering wrought by her illness. 

Sandy is grateful for Hospice that 
allows her as a nurse the time to give 
dignity, warmth and love to patients 
like Betty and their families – which is 
the reason she became a nurse.

Caring from the start
Sandy’s mother was a nurse back 
in her native Fiji, and Sandy’s own 
nursing career really began when she 
was a child – after school she would 
join her mother at the hospital where 
Sandy saw nursing first hand. Before 
long she was helping where she 
could, and when a patient smiled in 
thanks she knew she’d done a good 
job and felt “it was a blessing.” She 
knew, without any doubt, she wanted 
to be a nurse.

Sandy was awarded a scholarship 
in Fiji, gained her nursing degree in 
1999, and came with her husband 
and young family to New Zealand in 
2002. Once she got her NZ nursing 
registration, she worked in primary 
health care for a few years, and 
with her husband already working 
in corrections, she spent another 
six years in the prison service. She 
started as a nurse on the floor, 
got promoted to team leader and 
supported into further study. 

Healing the spirit
Sandy eagerly embraced the holistic 
nature of specialist palliative care. 
A warm and non-judgemental 
communicator, her hands-on, tactile 
style of nursing truly blossomed in 
the Hospice culture. She explains:

“I learned traditional massage in my 
tribe, and my Grandma would say to 
me ‘You have it in you.’ Every time 
you touch someone, half the pain 
will be gone because you touch with 
your heart and not just your hand. 
Patients come with open arms and 
hug me – I don’t mind. Touch is a 
good thing.”

Our work at Hospice West Auckland 
means we care for people when 
they’re in their last days, but we also 
focus on looking after their families, 
like Jack and his children. People 
don’t come to a hospice to be healed 
– except in spirit, and that’s what 
Sandy loves most about her job.

“I spend time talking to people, 
because the better I know the 
patient and their family, the better I 
can care for them. I never go straight 
to assessment, I do what it takes 
to calm a patient – counselling, 
aromatherapy, some traditional Fijian 
massage.”

Dealing with death and grief takes 
its toll on nurses, and Sandy is no 
exception. She’s careful to take time 
off when she needs it, to recharge 
herself with yoga and meditation. 

“What helps is a kind word from a 
patient. When someone appreciates 
me, and says thanks, that’s the boost 
I need. You need the goodness in 
you to do this work, and the support 
of the community around you.”

The Hospice service runs entirely 
on charitable donations from 
caring people like you. With your 
help, we can continue to ensure 
wonderful nurses like Sandy 
have the time to embrace and 
truly care for people in their last 
moments and offer support to 
their families in some of their 
darkest days. 

Make your 
donation to a 
Hospice near you



Summer is here, the sun is 
warming us and welcome  
to 2018.
Here at Hospice West Auckland 
we are committed to expanding 
the services we offer. Our next 30 
years are more important than ever. 
Our mums and dads are older, our 
relatives older and in fact we are all 
getting older. In the next 20 years 
50% of people in the workplace will 
be over the age of 65, 50% of us will 
live in a residential care facility.

We want to ensure that we can 
broaden our services so that when 
people need our advice and our 
support it is easy for them, their 
family and the wider communities to 
reach us.

Whilst we make the most of living 
every moment, and ensure that we 
are doing and living what we love to 
do, our time is precious. Our death 
and our preparation for death are 
far from our minds and when our life 
changes and these conversations 
begin, Hospice will be here to ensure 
the support, care, your needs and 
your family needs are known and 
appropriate services and advice are 
available.

Hospice West Auckland is your 
Hospice and we are committed to 
ensuring that we do our very best to 
serve well the wonderful community 
that is West Auckland. I do hope you 
have enjoyed reading Sandy’s story, 
the pride, commitment and passion 
is shared by us all. Arohanui Barbara.
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dying in Residential Care facilities

Summer 
greetings 
from our 

CEO

Trees of 
Remembrance
Thank you to all of you Westies 
for making our remembrance 
trees twinkle with stars 
once again this year! You all 
generously supported both our 
community trees and Farmers’ 
Trees of Remembrance. 

Thank you to all volunteers, 
donors and supporters, Farmers 
staff and customers for the 
generous contribution you 
make. Your support is crucial to 
our success.

From 2016 to 2038, the death rate is expected to 
increase faster than the population rate. 

In 2016, 33% of people died in Aged Related 
Residential Care facilities, and by 2038 it is 
expected to increase to 43%

Challenges 
we face in 
2018 and 
beyond
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At the end of last year Hospice West 
Auckland CEO Barbara Williams 
hosted a special afternoon tea to 
reflect and celebrate 30 years of 
serving people in West Auckland. 
Future plans and developments for 
Hospice West Auckland were also 
discussed. If you would like to know 
more about leaving a bequest to 
Hospice West Auckland please call 

CEO Barbara Williams on (09) 8349751 
for a confidential discussion.

Making a gift in your will to Hospice 
West Auckland can be done quite 
simply, either when drafting or 
amending your existing will, or by 
adding a clause (codicil) to an existing 
will. You can alter your will at any time 
should your circumstances change. 

Become a regular giver 
and make a meaningful 
difference 
Help us to continue caring for our patients in their most 
familiar setting, home by becoming part of our regular 
giving programme. For as little as $2 a week, you can 
make a crucial difference to our patients and their 
families. 

It’s easy to set up via online banking – just set up a 
regular payment to the frequency and amount that  
suits you, or call us on 098349752 to set it up.

The support of generous 
donors and funders, trusts and 
businesses is crucial to the care 
we provide to the people of  
West Auckland. 
Special thanks to ARA Lodge No 348 I.C. 
Charitable Trust, ASB Bank, Auckland 
Council, Waste Minimisation Fund, BDO 
Auckland, BNI Titirangi, BNI Waitakere, 
BNI West is Best, Charles Rupert Stead 
Trust, Guardian Trust, Community 
Organization Grants Scheme, Craftworld 
New Zealand Limited, Douglas Charitable 
Trust, Farmers Trading Company, 
Greenview Park Village Craft Group, 

Henderson Bowls Incorporated, JM 
Butland Charitable Trust, Joyce Fisher 
Charitable Trust, Kelliher Charitable Trust, 
Lions Club of Helensville, Lions Club 
of Te Atatu, Maurice Paykel Charitable 
Trust, Morrisons florists, Northland 
Waste Limited, Phoenix Club Of New 
Zealand, Rotary Club of Henderson, St 
Joans Charitable Trust, State of Grace, 
Thai Culture New Zealand Society Inc, 
The Catholic Caring Foundation, The 
Clyde Graham Charitable Trust, The 
VMD Collier Charitable Trust, Titirangi 
Women’s Institute, Waitakere Ladies 
Probus Club, West Auckland Widowed 
Persons Association

We couldn’t 
do it without you

Wish List

A bequest for general purposes is the most effective way of supporting  
Hospice West Auckland so it can be used to support the area of greatest need.

Leave a lasting legacy – Tawa Bequest Programme

• Tissues/paper towels

• Flour, sugar and other 
baking supplies for our 
volunteer bakers

• Electrical testing unit for 
our second hand goods 
shops: $2250

• Point of sale till register 
system for 6 retail shops: 
$27,600

• Professional services and 
expertise in kind

• Petrol Vouchers

If you have professional skills that may 
help us or surplus goods to give, please 
call Bella Davis on (09) 834 9752 to discuss

Our bank details: Account name:  
West Auckland Hospice, Bank: ASB,  
Account number: 12 3039 0813192 04

Can you help with the following  
items on our wish list?

$

THANK 
YOU


